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What Do Your Customers'
Customers Want?

Make an effort to discover what your
customers' customers want; when you
grasp the demands your customers
face, you can understand the why
behind their requests and address their
real requirements. Weigh the cost for
you to firlfill customers' requests
against the benefit they and their
customers receive.

-The Money Makers: How Extraordinary
Managers Mn in a ll/orld Turned Upsiile Down,
by Anne-Marie Fink (Crown Business, 2009)

Howto KnowYou Gave a
Terrific Presentation

"I wish she'd spoken longer."

Leave a group wanting to hear more,
and you have sold something: a second
audience with thern

Every day, hundreds ofpresenters have
their listeners in their hands. But they
try to cling too long, milk a few more
laughs, bask a few minutes longer in
the spotlight. And the audience works
their way right back out.

Resist this and people will remember
you well, and will want to hear you -
no, long to hear you - again.

Don't just make it brief. Make it a
little briefer.

-You, fnc.- The Art of Selling Yourself, by Harry
Beckwith and Christine Clffird Beckwith (Warner
Business Bool<s, 2007).

become an orthopedic surgeon,
obtaining a medical degree from
USC.

ln her work, she began to notice that
many of her female patients had
suffered damage from poor-fitting
high-heels. Taryn, who loves shoes
herself, could relate to that. She,
too, was unable to find comfortable,
stylish shoes that could hold up
under her 14-hour days as a
hospital resident.

So she decided to start a shoe
company that offered stylish,
comfortable shoes for women.

ln 1998, at age 32, with no
background or contacts in the shoe
industry, Taryn asked her favorite
shoe salesperson at Barney's, who
had mentioned having family in ltaly,
if she knew any ltalian shoe
manufacturers. As it turned out, the
woman had contacts at both a shoe
manufacturing company and a
tanning company there.

Taryn traveled to ltaly, because
"ltalian manufacturers prefer to meet
you before doing business with
you." She also applied for, and got,
a $200,000 Small Business
Administration (SBA) Loan. "l was
told that you needed a minimum of
$5 million to start a shoe )

How She Did lt
Taryn Rosen Founder
Taryn Rose International
Los Angeles, Galifornia

Living the American
Dream: From Refugee
to Shoe Mogul

It sounds like a movie script . . .

Vietnamese refugee comes to
America and eventually launches
the largest woman-owned shoe
company in the world.

But for Taryn Rose, it's her real life
story - one that can inspire all of us
to seek out the American Dream.

The Beginning

Taryn was just eight years old when
her family fled Vietnam. "We left in
1975, three days before the fall of
Saigon," she recalls. "At that time,
no men were allowed to leave, so
when my father got on the plane, he
had to wear a woman's blouse and
carry my two younger sisters to hide
his face. I remember the take-off:
the machine guns going off, artillery
fire trying to stop the plane from
leaving. After experiencing that,
nothing else was so bad."

Although Taryn spoke no English,
she quickly excelled in school.
Encouraged by her father, who was
a physician, Taryn decided to
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5 Must-Flave Gadgets for
Summer Travel

Wh"t"u"t your travel plans this
summer - whether business or
leisure - here's the essential
technology you need for getting
around, staying in touch or simPlY

working out of your office.

1. GPS Navigation SYstem
You can stay on track with the
Garmin NUvi GPS Navigation
series. All NiiviGPS sYstems come
with preloaded maPs of North
America (and maps of other
countries are also available to
download). Garmin GPS sYstems
also have Bluetooth capacity. "The
NUvi 765T helps me travel lighter,"
says H. Victoria MYers, President
of Shop Gadget Girl
(ShopGadqetGirl.com), an online
electronics guide for women, based
in Edmond, Oklahoma. "The NUvi

design makes it easY to sliP in mY

luggage or purse without being
bulky. lt saves me the cost of
adding a GPS to a rental car, and
allows me to pre-plot mY

route/locations as needed."

applications ranging from business
to productivity. Georgette Pascale,
CEO and President of Pittsburgh,
Pennsylvania-based Pascale
Communications
(www. pascalecommunications.com), a
P.R. firm dedicated to healthcare,
uses an iPhone because it saves
time and allows her to balance her
personal life with her business. "l

have everything in one Place," saYs

Pascal. "GPS, email, calendar,
great camera to take Pictures of mY

travels, and photo library so I can
see my three children."

H@
3. Portable External Hard Drive
Western Digital produces portable,
external hard drives like the WD
Passport Essential that allow
owners to transport mass
information on the go. This external
hard drive weighs less than half a
pound and is about the size of a
wallet. lt's ideal for traveling
because it stores massive amounts
of files and emails like a PC, but
can be accessed via USB Port from
any laptop. "My second business is
photography, and this drive allows
me to carry my comPlete Portfolio
portfolio of over 10,000 high
resolution photos, and edit them,"
says Carole Fiedler, Managing
Director and Founder of lnnovative
Settlements
(),
a life insurance settlement
company in Greenbrae, California.

4. MiniLaptop
Traveling with a large laptop can be
a hassle. That's why WBOs like
Susan Jabbusch, Co-Founder and
Chief Operating Officer of Carolina
Advanced Digital, lnc.
(www.cadi nc. com ), a computer
networking services comPanY in

Siler City, North Carolina,
recommend the HP Mini 1000
laptop series. "lt's great on short
trips when you might need a PC, but
don't want to travel with your
desktop replacement laptoP," saYs

Jabbush. The HP Minifeatures a
1 0.1 " screen, 92% keyboard, and
even a webcam.

5. Video Recorder
Whether you're traveling for
business or pleasure, something
always happens that makes You
wish you had a video recorder. Now
you can - with the small, easY-to-
transport Flip Mino. The Flip Mino
features 4GB of internal memory, a
flip out USB arm for an easY
transfer of data from the recorder to
a PC, built-in microphone and
speaker, video editing, and still
photo capabilities. "Just plug the
built- in USB into your laptoP to
upload video to your website,
YouTube, etc. in.minutes," says
Wendy Shill Kurtz, President of the
Orlando, Florida-based
management consulting and
advertising company Elizabeth
Charles & Associates
(www. ElizabethCharles.com ). Kurtz
uses her Flip Mino for unexPected
action and spur-of-the-moment
interviews.

These terrific, lightweight gadgets
will help you stay calm, cool and
connected during your busy
summer travels!
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2. Smaftphone
Savvy business owners use both
the iPhone 3G and the
BlackBerry@ 8830 World Edition
smartphones for their globe
trotting. The BlackBerry@ 8830
World Edition allows its owner to
conduct voice phone calls and
access wireless email
internationally and it has a maPs
program. The iPhone 3G also
offers international roaming, as well
as maps with GPS and access to
an application store with
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